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Preamble M &

The tesa Code of Conduct for Suppliers (CoCS) defines the foundations on which our
supplier relationships for sourcing goods and services are based. Our Sustainability
Strategy is an integral part of our corporate strategy, guiding our actions and those of
our suppliers to deliver a positive impact on people, society, and the environment. In
line with this, 2 HAL ("FA) SSA S ekt 892 ZEHE It A A 2412
719t2 FolgtL ot FAte| X|&£7tsd TEF2 At 7| Y MEfo| X REQ 2, FAte WSt
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« tesa suppliers must commit to fulfilling the CoCS.
BE HAR SEAE2 2 HSEE &Y AS BEA] 456 0F LT

o If a supplier fails to comply with the CoCS, tesa will work with them to define an
appropriate roadmap for improvement within an appropriate timeframe, in line with
spirit and purpose of the values above. Should progress by the supplier be unsatis-
factory, tesa will initiate a phase-out procedure. 327t 2 Y& S E6HX| 42 2,
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e tesa suppliers shall permit tesa and third parties commissioned by tesa to verify
whether supplier facilities and operations comply with the CoCS. This also includes
audits which tesa is contractually bound to perform in connection with the products
supplied. HA SSAHE2 FAIRE SAZ QIEFSH M| 3 XH7F SEAIC] A|d 2 2Y0| 2 HSHHE
EoteX] R E 45 = AUARE GO0 LCE of7|ol= SA7 SEE HE 250
Alofet =B OF St= ZALE ZobE LT

e tesa suppliers agree to participate in a third-party guided sustainability self-assess-
ment. This also includes implementing improvement measures until a satisfactory
result is achieved. At 3SAHEE M 3 X7t FEdt= X[&7tsd AHH| E7to| &ojst7| 2
SOgL Lt HEAR ZUE S WK 4 =X E Al &St A= Ofof =& LT

o tesa suppliers commit to developing their suppliers in line with the CoCS.

HARSl SEAE2 & ASro XA 252 SEX=S NEY AS ST
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« tesa suppliers shall comply with all relevant local, national, and international laws,
regulations, and requirements. HAtS| SEAE2 ZE #H I, 7t X IH HE, A X
QS E5OF LTt
Business Ethics 7|¥ =&

Antitrust 8 2X|

e tesa suppliers respect the mechanisms of the free market and the principles of fair
competition. This includes compliance with all applicable antitrust laws and
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regulations. tesa suppliers shall not enter into agreements or exchange information
that might constitute a breach of antitrust law, nor shall they take undue advantage
of any dominant market position they may hold. HAtS| 2 XS AHRAIEC| 2tE 2|2t
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Anti-Corruption/Conflicts of Interest S.If 4X|/0|s] A= SX|

e tesasuppliers combat corruption in all its forms, including extortion and bribery. This
includes prohibiting offering bribes to its customers or to its customers’ business
associates. HAtS| S2AE2 et HE++E XY 2= FF2 FUE YXE 2Rt

=
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o tesa suppliers undertake to forbid their employees to request or accept bribes,
whether for their own benefit or for that of their families, friends, or associates.
HALCl SSAE=E HAES0| 22, 7tF, &7, = 3852 0|52 #I6tY =22 275t AL 2=
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« tesa suppliers confirm that personal relationships and private interests are not per-
mitted to influence their business activities or decisions. HAIS| 3ZXtE2 71 Q1% 27
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Protection and Use of Information MEC| B3 9 0|2

o tesa suppliers ensure a high level of data protection and information security. In
line with this, they take measures to specially protect personal data and confiden-
tial information, e.g., using state-of-the-art information security systems.
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Human Rights and Labor Standards Q1 # S 22 7|
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tesa suppliers must support and respect the protection of internationally proclaimed
human rights and comply with international guidelines and standards. In addition, they
must apply these requirements both to their own employees and to temporary/out-
sourced labor, in accordance with the applicable local laws and regulations.
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Forced Labor ZH =5

« tesa suppliers do not tolerate any form of forced labor, slave labor, or similar prac-
tices. HIAIS| SEAIS2 OlHT HEH2| ZH =&, =0 =& E= 0|2t FALSH A &5 &3HX|
5 LCH

« All work shall be performed voluntarily, and employees shall be able to terminate
their employment after giving reasonable notice. & %2 AtA o 2 0|2 0{ X0} sl
HUS2 dElH SXIE SO0 Z2AARAE SEL = AO{of gLCt.

e Furthermore, no workers shall be subjected to unacceptable treatment such as psy-
chological cruelty, or sexual or personal harassment. =3 ofifst 2= YAN strf,
S = 4 N ER 22 8HY = 8l= RS 2otM = o ELCh

« tesa suppliers shall ensure that all engaged private or public security forces do not
contribute to human rights violations and comply with applicable laws. EAtS]|
SEAE2 BE Mt Ee 33 2o Q13| &3 A| QA S TsHK| (s St #H s
F =5} OF Lt

e tesa suppliers shall ensure that all workers receive a written contract, or otherwise
understand the terms of their employment, in a language well understood by them.
HAS SEAE2 BE 22AS0| ME AAME ZAL, B DX S22 E2 22X50] Y|
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Prohibition of Child Labor O}& =& 2X|

« tesa does not tolerate child labor in its supply chain. Consequently, child labor is
forbidden in all phases of tesa suppliers’ business activity. HAtE SHALS| S 20N
Ot =52 51 85HA| S UL &, HAI SEAS MY g3 2& HAOM Ot =52 S A E LT

« When children are found in the workplace, tesa suppliers shall take all necessary
measures to provide viable alternatives, both for the children themselves and for
their families. ot 22XVt YA = 22, HASl SSAE2 ot 22 % 0159 7I5EE2
Q5o 2 7Hs tietS MSsH7| /s Eest 2 =X FooF gLt

« The age at which young people can start work shall not be lower than the age at
which compulsory schooling ends, and in no case less than 15. Should national
law require a higher standard, this shall apply. {2l 22X}t LS A|ZfE = Qs olFe
O|f WR0| ZTRE:s HFECLH HOorM= o &I, Ofist R0 = 154 D|2F0|0j M= 2F EL|Ct.
THEANM O =2 7IES 7%t= 8% 0| & Watof &Lt

e« Young employees’ development, nor shall not be damaged, and nor shall their
health and safety be impaired. o{ 2 20| &S XsHsiM= Qt =0, ALt HH S H D 5({0f
S
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Freedom of Association THH|. ZA}Q| X}&

« tesa suppliers shall uphold the freedom of association.
HALS| SEAtS2 THMl- ZAte] X1RE EEZBHOF LTt

e The right of employees to establish and join worker organizations of their own
choosing and to engage in collective bargaining (e.g., to join trade unions), shall be
respected. HAS0| AAZ ZZXICHNE st 7E Helet oy Yol =5xT S)0
ol @7t EF&/0foF gLk

« Employee representatives shall be protected against discrimination.

TEA M HES2 AHE2RH B E[0{0f gLt

e It must be possible for workers to communicate and discuss working conditions

openly and without fear of punishment. 50| AHoi| Chat S22 810 = F =0 Chsf

SHHLZ 283t =2/ & UA0{OF TFL{CH.

Fair Wages &3 A3

e The wage paid for regular work and overtime shall be at least the statutory national
minimum wage or the customary minimum wage for the industry, whichever is
higher. @ 27 % X1t 220 tis XI5 &l= a2 HE 7L ANMAF E= sl LA 2l 2HaX

HMYE & =2 =Y0I0{OF L L

e Punitive wage deductions are not permitted. A& A2 MZ2 5 E5|X| @EL|CH
e tesa suppliers shall provide workers with a wage statement containing sufficient in-
formation to permit them to verify the compensation paid for the work performed by
them in each pay period. HAIR| SEAE2 HAES0| 2 AF X 7|7 S AT R0
o]

Lot Xlg &l 2ds 2ol =+ A=S St 271 7[ME e BMAE HMSsHor 2Lt

Fair Working Hours 37 2 2A|Zt

o tesa suppliers shall comply with all applicable local laws and industry standards
regulating working hours and time off. The more stricter shall apply.
HALS| SEAtE2 2 EA|ZLN SAAZHE 86t ZE 2tE AHX| HE 8 g4 2E2 T=dlof
SHLICH O & O Y43 780| Mg &L LC

e The total time worked per week should not regularly exceed 48 hours.

TG A ZRAZE2 L2 48 A|ZhS =DM = ¢F E L

e Overtime is only permitted if it is performed on a voluntary basis and should not
exceed a total of 12 hours per week.

=0 2R YR 20T S EEH T X 12A|17hS =1k A = oF E LI

¢ All employees should have the right to at least one day off (twenty-four consecutive
hours) after six successive working days. 2 X7 62 o1& 282 T x4 1Y9]
[IHASE 24AZHE &2 HE|7F EF | OfOF LT}
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Prohibition of Discrimination X} 2X|

« tesa suppliers do not tolerate any form of discrimination against employees.
HALS] SEXAE2 XS0 tiet ofiot S/ AHE e &8 M= oF E LT

¢ No distinction, exclusion, or preference may be made on the basis of race, color,
age, gender, sexual orientation, religion, political opinion, national extraction, or so-
cial origin. 2I&, T|£A Lto|, M o5& X, Tu, A& g2, 4 271 £ A2 E42

Ol 2 HAUS A, HiH £= H=2oiM= 2 ELCh

e The personal dignity, privacy, and personal rights of every individual shall be
respected. 2= 72l ZAY, Abde 8l 2132 ESE[0{Of gLt

Occupational Safety X4 QX

e tesasuppliers are responsible for ensuring a safe and healthy working environment.

HAtS] SEAtE2 st AT &Y 2td S =gotn fAE MYo| ASLICE

« tesa suppliers shall take the measures needed to prevent accidents and injuries
that could occur in connection with workplace activities by developing, maintain-
ing, and continuously improving a health and safety management system.

HASl SEAtE2 2 Sl ot 2e| A|LES /e X FAotD XSHoz JfdE o= 2T
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¢ Health and safety information such as emergency procedures and potential safety
hazards shall be made known to workers and shall be posted in a language well
understood by them. B4 Al ZXt & HIA obd it 22 24 8 oFF #H YE=
HASOA L2{of 5t X S0| Z Ofsied = A= A= A AISHOF LT

e Suppliers shall provide any personal protective equipment required and shall make
it easily accessible. SEAE2 % ZE ALY TE M3t ZYAE0| 7 0|8E =
UZE B{OF Lt

e Employees shall be given the opportunity to remain hydrated and shall have access
to clean sanitary facilities. 22 22 25 5 U= 7|2/ E MS20toF 5t HASH 9
Al22 0|8 == UA0{OF L Ct.

« tesa suppliers shall ensure that employees receive adequate health and safety
training. EHlASl SEXEES HYS0| S22 W W ngs e & of{0F LT

Conflict Minerals 23 Z&

o tesa suppliers shall have a policy to reasonably assure that the minerals used in the
products they manufacture do not directly or indirectly finance or benefit armed
groups or contribute to serious human rights abuses in conflict-affected or high-risk
areas. HAIS| SEAE2 it HE0| AFEE =0 A = UEHoz FHUMO =S
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e tesa suppliers shall perform due diligence on the source and chain of custody of
these minerals and shall make information on the due diligence measures taken
available to tesa on request. HAIS| SSXEE 0|23t FESX20 X A 20| A&
(chain of custody)Ofl CHet HALS HAISIL, @8 Al =&oh HAF ZX|0f 2ot YE S SAH)| XS5l oF
et

Environment 72

tesa suppliers shall have an effective environmental policy and shall comply with ex-
isting environmental protection laws and regulations. Wherever possible, suppliers
should support a precautionary approach to environmental matters, undertake initia-
tives to promote greater environmental responsibility, drive forward environmentally
friendly technologies, and implement sound life-cycle practices.

HAl SEAtE2 2utH ol 2tE 2o FHS 8ot 7| & &8 B2 HE =500k LICt =t
seAE2 7tstt o 28 20| thet o M2 YA S Kot 28N MY S doiot, g
Jlgs FTSHH, et 2t0|Z ALO[E AT S O sl of SfLCt.

Chemical and Hazardous Materials 2}t X1} S5 22

e tesa suppliers shall identify chemical and other materials that pose a hazard if re-
leased into the environment. HAtS| S2AS2 2HZ0| =2 42 /™S oF7[8t= 2t
=2 7|Et 2 2SS M 0F L Lt

« In addition, tesa suppliers shall ensure the safe handling, movement, storage, recy-
cling, reuse, and disposal of such materials. =3t HALS| SFAE2 S =7 otHst
g, ol B Mg, MALE S H7[E EEeof ghLCt.

= O,

Wastewater and Solid Waste H$ % 18 57| &

¢ Wastewater and solid waste generated from operations, industrial processes, and
sanitation facilities shall be monitored, controlled, and treated as required prior to
discharge or disposal. 3% 7t5, 4t 38 X 214 A|H0|A Yt Bt 1 17|82
HiE == o 7| Mo o el 2L EE, SH 5 2| 0fof ghL|Ct,

Air Emissions CH7| Hi =

e tesa suppliers shall routinely monitor air emissions, establish air emission controls,
and follow a greenhouse gas reduction plan that meets or exceeds regulatory re-
quirements. Air emissions include, but are not limited to, volatile organic chemicals,
aerosols, corrosives, particulates, ozone-depleting chemicals, and combustion by-
products. tesa SEAIS2 7| HIEES F7|H o2 2LIHSY, Tf7| HiE 22| A2 e +E5tn,
M 2dS SFSHAL :LEEf O AT 247t 45 A2S 010k L 7| BiE0=
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Minimization of Waste, Maximization of Recycling
57|22 x|a2t M2l izt

« tesa suppliers shall implement reduction targets for waste of all types, including
water and energy. Options include modifying production, optimized maintenance
and facility processes, materials substitution, conservation, recycling, and the re-
use of materials. HAtS| SSAHES E1t UK E Z&st & FFO H 7|20 st 2=
SHEE O[O gLt SH2 = WAt HE, RR| 2 3 HH| T2 M|A 2[H 3}, XX OiA|, 2E,

=2
=
Mg X A AL SO ASLICE

o
i

Responsible Resource Management *{ 2| 9= X} 2|

« tesa suppliers shall encourage and support the efficient use of sustainable, renewa-
ble resources.

HALS| SEAS2 XIS 7Hsotl MY 7tseh At 28X Ql AHES Fefst X| sl of gfL|Ct.

« tesa suppliers shall comply with all applicable laws and regulations prohibiting or
restricting the use or handling of specific substances in products or manufacturing,
including any labelling requirements associated with recycling and disposal.

HALS| SEAE2 M X H7|ef 2EE 2t B#A| A4S ZS5I0 HE L= M Al EE 229
Arg E= FaE SX6HAL Motstes 2E 2E 8ME A 78S TFoi0F gL o

¢ Energy and water are natural resources and shall be managed responsibly. Energy
consumption and greenhouse gas emissions shall be tracked and documented by
the supplier. 8 Xt Ql o 4X|2t 22 59| MYZ A 2t2|s§oF SLICE HALS| SEAE2
O AX| |0 247tA HiE S FHotD 7| Z80f gL L.

e Suppliers shall implement measures to enhance efficient energy use.

SEAS2 U AL 2E8dE HE SHAI7|= Y52 AASHOF LTt

Complaints Procedures ${H&¢|o| A1 5 Xz

« tesa suppliers shall provide and make known complaints procedures for reporting
potential misconduct.
HASl SSAS2 HAAQ flEAee IS 9T BXHE MSSt2 SISO Lt

o All supplier employees, including employees throughout the entire supply chain, and
all tesa employees and executives, customers, and other external parties are invited
to use the tesa whistleblowing system: https://www.bkms-system.net/tesa.
U Seel Hs =gt 2= SN Ml 2= HAF YA, 24 & e R HAXS2
HAS| LiE e A|ARIS hitps://www.bkms-system.net/tesa 0|8& 5= A& LICHL

e This system can be used to report potential violations of internal and external rules
(“whistleblower reports”) that relate to tesa’s business; these reports can be submit-
ted anonymously if desired. O A|AR2 HALS| A ut A E L2 X Q2 AAIZ9| TAYE QI
et HRE E05t= O AHEE £ JASUCHCUWE DA EaM). ol2fst EaME= A5t 8%

ez MEY &+ ASHCL
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« tesa has established an internal procedure for handling whistleblower reports, which
is available here. HAl= W& auxt 205 Moty ¢t e EAE +oAELILC
07|M 0|8 7tsELILt.

Control and Consequences SH| % Za}

« Ifthe supplier finds factual indications that the requirements of the CoCS have been
violated, or that such a violation is imminent, the supplier shall immediately inform
tesa and take appropriate remedial action to prevent, remedy, or minimize the ex-
tent of the violation. SExt= 2 S| 20| VAL 2245k |EH0] YU CH=

SA|HIALO| 2|2 s EHS O U SEALE, T SEALE =

¢ If the nature of the violation is such that the supplier cannot end it within a foresee-
able time frame, the supplier shall immediately develop and implement a plan to
end or minimize it. The supplier shall submit this plan, including a concrete timetable,
to tesa. J12{%t fI8H0] SEXAZLO|F 7HsT 712 Lo sHEY &= 8l 422 A B2, Saits
SA Y RIS SESHAL Z[231517| 2T A"l S +=E5H0] Al4soF &Lt SaAts #HE Y
LEEE Zeot 2 AYME HIALO| X =5 OF gL L.

e tesareserves the right to terminate the business relationship without notice if imple-
menting the measures defined in the supplier’'s plan does not remedy the situation
by the end of the period specified in the plan. ElAHs S2Xte] A=lof w2 =X|S0| s
Aol HAIE 7[ZF LHO|| @Bt AIHSIA| Rot= B Ex2 X Q0| siY SaXAtte] ALY &
HAE =Y A7t ASLHCL

e Suppliers may be audited annually and on an ad hoc basis, either directly or by a
third party, to ensure compliance with the CoCS and, where applicable, the imple-
mentation and effectiveness of any remedial measures. In such cases, the auditor
must be granted entry and access to the relevant areas and be provided with the
required documentation. 3ait£s2 & s T+ HEE ABst 7i4 =X[Q| o|& 1t
20to| oIS Qs o, a2l o WOtC A2 FALZE 2 22 X 3 Xtof| oSt ZAHS 2 0tot

SLICE O] 3% ZAtel2 2t Zopof Chet Z1g X M2 dehs Fojorof 5, TR
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e This Code of Conduct for Suppliers is made in English language. Any other lan-
guage translation is provided as a convenience only. In the case of any incon-
sistency or discrepancy between original English texts and their translation into any
other language, as the case may be, the original version of English shall prevail.
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References &1 2%

The key principles, standards, and conventions used to develop the CoCS are g
below. These can be subject to changes beyond tesa’s control: 2 & 82 2H4st= O
AEE = A, #E U A2 L2 ZE UL ofef 2dE2 sAIZ 8 R BHEE 5= AL, azst

W8 S HE2 FAte SHE SO E LI

1. The UN Universal Declaration of Human Rights.
Ol M| A 2l M ot

2. The Ten Principles of the United Nations Global Compact.

[l 224 2WE 1004 A%

3. The OECD Guidelines for Multinational Enterprises.
Ch=A 7| of tiet OECD A H
4. International Labour Organization conventions such as:
otz HE =M Hofs
o The Worst Forms of Child Labour Convention (C182), the Minimum Age
Convention (C138), and the Night Work of Young Persons (Industry) Con-
vention (C079).

x|ofo| HERO| OFS =5 HO, &K 2 WO I AW O[ZITR(AE) B

o The Forced Labour Convention (C029) and the Abolition of Forced Labour
Convention (C105). ZH =& @ % ZH & HX| F<4

OF
2

o The Occupational Safety and Health Convention (C155). 42 otH 24

oo

o The Discrimination (Employment and Occupation) Convention (C111) and
the Vocational Rehabilitation and Employment (Disabled Persons) Conven-
tion (C159). At SA|(1& X 2 2) Hof A =Y xHg X n (o) ot

o The Hours of Work (Industry) Convention (C001) and the Weekly Rest (In-
dustry) Convention (C014). 22 A|ZhAHY) S W 7 ZA|(LHY) "

o The Minimum Wage-Fixing Machinery Convention (C026) and the Minimum
Wage Fixing Convention (C131). Z[X g n¥7|F ot % 24z 1 g

o The ILO conventions on freedom of association and collective bargaining
(C087, C098, C135, and C154). AALS| Rh7 X EHA| wdoff 2ok Lo ¥t

o The Human Resources Development Convention (C142). Q1M Xtel 7igt gfof

5. 1SO 14001 and related environmental management standards.
ISO 14001 X 23 2ty 2| HFE.
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